	RECYCLING & EDUCATION OFFICER

	ROLE DEFINITION

	Main Purpose

	The HWRC Recycling & Education Officer will be a direct employee of WRG and will report to the Contract Manager.

The main purpose of the Recycling & Education Officer will be to increase recycling, and landfill diversion rates at Buckinghamshire HWRCs through education and marketing activities and initiatives. 

	Tasks

	1. To be responsible for external communication on recycling and landfill diversion activities and initiatives with members of the public and site users to include: the development of a communications plan with the Authority and other stakeholders; targeted promotions at the HWRCs (aimed at site users) coordinated with the Authority’s own communications strategy and personnel; undertaking campaigns and public awareness communications through media such as advertising, leaflets, social media, newspapers, open days etc.

2. To assist with internal communication on recycling and landfill diversion activities and initiatives with HWRC operatives to include: publication and distribution of newsletters; awards for achievement and training. 

3. To liaise closely and regularly with the Authority’s Waste officers.

4. To audit recycling re-processing outlets.

5. To organise and co-ordinate liaisons with different recycling re-processors in order to obtain information, handouts as well as arranging and co-ordinating appropriate site visits.

6. To undertake HWRC audits and site user surveys to ensure service standards are being met, particularly in terms of how the HWRCs are perceived by site users.

7. To collate, interpret and distribute tonnage and customer user surveys and recycling statistics at each  HWRCs and overall performances across all the sites . 

8. To manage the HWRC Customer Feedback System.

9. Assist with identifying opportunities for new recyclable and reuseable materials and promotion 

10. Develop and deliver interactive talks to schools and interested groups on waste minimisation

11. Coordination and liaison with 3rd sector partners




